TAKING A PICTURE OF THE TRACK VIEW 





Our task is to take a bitmap picture of Cakewalks track view window, and paste it into the Paint program. So if you are having any problems running the CakeTalking scripts in Cakewalk Pro Audio, you can zip up the picture and E-mail it to a sighted support person to confirm that the track view is laid out correctly. With the track view picture, tech support can help evaluate problems that may not be evident by running CakeTalking’s diagnostic tests.


The following procedure will show you how to open a file in the Windows Paint program, put it on the desktop, and paste the image of Cakewalks Track View into it. Then, with a program like WinZip, you will make it into a zip file which will compress it small enough to send as an E-mail attachment. So, here's the procedure.


1. Open Cakewalk.  


2. Now open the Windows Paint program, either from the start menu, or from the desktop using the desktop's context menu. Here's how to do it from the Start menu:


a.	Open the start menu by pressing CONTROL+ESCAPE. 


b.	With the start menu open, press P, for programs, then press the letter A till you hear


Accessories.


c. If the Accessories selection is the only one in the menu that starts with the letter A, then the Accessories sub menu will automatically pop open. On the other hand if there are more than 2 selections that start with the letter A, then you will have to press the right arrow in order to open the Accessory menu.


d. With the Accessories sub menu open, press P, till you hear Paint. If there is only one selection that starts with P, which is almost always the case in this menu, then the paint program will open up. Otherwise, press enter when you hear Paint. The Pain program will then open. Now ALT TAB back to Cakewalk. 


3. To take a picture of the Track View screen, press ALT plus the PrintScreen key. The PrintScreen key is at the very top left of the navigation key section of the keyboard. It's the first of the topmost group of three. It's also just to the right of the F12 function key.


4. ALT+TAB back to the Paint program. 


5. Press CONTROL+V, to paste the image into the window.


6. You may get a dialog box that says the image is too large for the present size of the window. It will give you the option to make the window larger. If you get that dialog then press enter on the yes button.


7. Save the paint file by pressing CONTROL+S. Name it "Cake Track Picture".


8. Now close the Paint program with ALT+F4. 


9. Open your E-mail program and attach the Cake Track Picture.bmp to an E-mail to tech support.


10. Different E-mail programs have different ways to include attachments. In outlook Express, just press ALT+I. Then follow directions.


11. The path to the picture will be: c:\Windows\Desktop\Cake Track Picture.bmp. You can type that in the name edit field. However, often when an E-mail program opens the Attachment dialog, the desktop is the default location it looks in. In that case, all you have to do is SHIFT+TAB to the list view, and press the letter T, till you hear Track Picture. Then press enter, and the picture will be attached to your E-mail.


That's it! Now, if you'd like to know how to open paint from the desktop using the application key, see below.





HOW TO USE THE DESKTOP'S CONTEXT MENU TO OPEN PAINT. 


To open paint from the desktop, and store the picture on the desktop, do the following:


1. Minimize all applications by holding down the windows key and tapping M, (That's M, as in Minimize). You can also minimize all applications using the JAWS shortcut, INSERT+F6. When you minimize, listen carefully to see if JAWS says, desktop. If it doesn't, that means you had a dialog box open. JAWS can't minimize a program that has a dialog box open. If that's true, ALT+TAB to the open dialog and close it. Then minimize again. 


2. listen as JAWS says the name of the item on the desktop that has focus. If the item is not selected, then JAWS will say "not selected" then the name of the item. If it is selected, JAWS will only say the Name of the item. We want the item to be not selected. 


3. If JAWS does not say "not selected", then you must unselect the item it by pressing CONTROL+space. 


4. Now, with nothing selected on the desktop, you need to open the desktop's context menu. If you have the application key on your keyboard, you can press it. The application key is usually just to the right of the right windows key. Other wise, press the JAWS shortcut keys for the context menu, Shift + F10. The context menu of the desktop will then open.  


5. Arrow down to New. (For windows 95, the hotkey is w. And For windows 98, the hotkey is N.)


6. In the New sub menu, Down arrow to bit map image.


7. Press enter and the Windows paint program will open. A bitmap file will be on the desktop.


8. You will be in the name edit field of the file's icon. Type "Cake Track Picture.bmp"


Then press enter to exit the edit field, and then enter again to open the paint programs window.


9. Now, ALT+TAB back to Cakewalk.


10. To take a picture of the screen, press ALT+PrintScreen key. The printScreen key is at the top left of the navigation key section of the keyboard. It's the first of a group of three, and also it's just to the right of the F12 function key.


11. ALT+TAB back to the Paint program. 


12. Press CONTROL+V, to paste the image into the window.


13. You may get a dialog box that says the image is too large for the present size of the window. It will give you the option to make the window larger. If you get that dialog then press enter on the yes button.


14. Now save it by pressing CONTROL+S. It is suggested you save it to the desktop. To do this type the following path in the Name edit field. c:\Windows\desktop\Track Picture.bmp. Then press enter.


15. Now close the paint file with ALT+f4. 


16. Open your E-mail program and attach the Cake Track Picture.bmp to an E-mail to tech support. Different E-mail programs have different ways to include attachments. In outlook Express, just press ALT+I. Then follow directions.


17. The path to the picture will be: c:\Windows\Desktop\Cake Track Picture.bmp. You can type that in the name edit field. However, often when an E-mail program opens the Attachment dialog, the desktop is the default location it looks in. In that case, all you have to do is SHIFT+TAB to the list view, and press the letter T, till you hear Track Picture. Then press enter, and the picture will be attached to your E-mail.


That's all folks!





For tech support contact your dealer or E-mail Dancing Dots at info@dancingdots.com


